N A S H U A Nashua School District Food Service

36 Riverside Street Nashua, NH 03062
SCHOOL DISTRICT TELEPHONE: 603-966-1302 | FAX: 603-966-1304

Gateway to Opportunity

Food Service
Welcome Back to School Newsletter
Greetings,

We would like to extend a warm welcome to the Nashua community from your School Food and
Nutrition Services Department! Our mission is to alleviate childhood hunger within the community

and increase student success by providing and promoting a nutritionally balanced diet in a warm and
friendly environment.

We are sensitive to the various nutritional needs of our students. If your child has an allergy to any
food, please contact your school nurse.

*NO APPLICATION IS NECESSARY IF YOU HAVE RECEIVED NOTIFICATION THAT YOUR CHILDREN HAVE BEEN
DIRECTLY CERTIFIED FOR THE UPCOMING 2025/2026 SCHOOL YEAR.

Meal Prices 2025—2026 School Year

Breakfast

Elementary Full Price $1.50 All Schools $0.75
Middle Full Price $1.75
High Full Price $2.00 Please note all second meals are High Full Price $3.25

All Schools Reduced Price $0.00 charged at the full "Paid Price" for All Schools Reduced Price $0.40
all students regardless of status.

Lunch
Elementary Full Price $2.75
Middle Full Price $3.00

Milk Only

Apply for meal benefits online from the privacy of your home, or
anywhere with an internet connection. Visit
www.MySchoolApps.com.

Breakfast & Lunch Menus are available online at https://www.nashua.edu/Page/716

Student Meal Account Payment Options

e Sending cash or check in with your student(s) to the school in a sealed envelope,

> (Please make checks payable to NSD Food Service and be sure to include your student(s) name and ID number in notes
field)

e Online at MySchoolBucks.com (DEPOSIT TRANSACTION FEES APPLY TO ALL ONLINE PAYMENTS)

USDA is an equal opportunity provider, employer and lender.


http://www.myschoolapps.com/
https://www.myschoolbucks.com/ver2/getmain?requestAction=home

PAGE INTENTIONALLY LEFT BLANK.



NASHUA Krystal De Gray

#‘q SCHOOL DISTRICT Chief Operating Officer
— Gateway to Opportunity

. Mary Benoit
Food Service Department Director, Food Service
36 Riverside Drive PHONE: 603-966-1303
Nashua, New Hampshire 03062 FAX: 603-966-1304

www.nashua.edu/district/

SCHOOL YEAR 2025-2026
FREQUENTLY ASKED QUESTIONS ABOUT FREE AND REDUCED-PRICE SCHOOL MEALS UNDER THE UNITED
STATES DEPARTMENT OF AGRICULTURE (USDA) NATIONAL SCHOOL LUNCH PROGRAM (NSLP)
Dear Parent/Guardian: Nashua School District offers healthy meals every school day under the USDA
National School Lunch Program. Nashua School District has priced meals at costs $1.50 for Elementary
Schools, $1.75 for Middle Schools, $2.00 for High Schools: lunch costs $2.75 for Elementary Schools,
$3.00 for Middle Schools, $3.25 for High Schools. Your children may qualify for free meals or for reduced-
price meals under this program. If your household qualifies for reduced-priced meals, Breakfast would be at
no cost and lunch would be priced at $0.40. Below are some common questions and answers to aid in the
process of determining your child’s eligibility.
1. WHO CAN GET FREE OR REDUCED PRICE MEALS?
e All children in households receiving benefits from NH SNAP or NH TANF, are eligible for free
meals.
e Foster children that are under the legal responsibility of a foster care agency or court are
eligible for free meals.
e Children participating in their school’s Head Start program are eligible for free meals.
e Children who meet the definition of homeless, runaway, or migrant are eligible for free meals.
e Children may receive free or reduced-price meals if your household’s income is within the
limits set by the Federal Income Eligibility Guidelines in the chart below.

Income Guidelines for Child Nutrition Programs: Julv 1, 2025 to June 30, 2026
Household Twice Every
size Annual | Monthly per two Weekly
month | weeks
1 28,953 | 2,413 1,207 1,114 557
2 39,128 | 3,261 1,631 1,505 753
3 49,303 | 4,109 2,055 1,897 949
4 59,478 | 4,957 2,479 2,288 1,144
5 69,653 | 5,805 2,903 2,679 1,340
6 79,828 | 6,653 3,327 3,071 1,536
7 90,003 | 7,501 3,751 3.462 1,731
8 100,178 | 8,349 4,175 3.853 1,827
For each
a‘}:'m;‘a' 10175 | 848 | 424 | 392 196
member, add
2. HOW DO I KNOW IF MY

CHILD(REN) QUALIFY AS HOMELESS, MIGRANT, OR RUNAWAY? Do the members of your household
lack a permanent address? Are you staying together in a shelter, hotel, or other temporary housing
arrangement? Does your family relocate on a seasonal basis? Are any children living with you who have
chosen to leave their prior family or household? If you believe children in your household meet these
descriptions and haven’t been told your children will get free meals, please call or e-mail Robert Cioppa,
CioppaR@nashua.edu, 603-966-1068

3. DOINEED TO FILL OUT AN APPLICATION FOR EACH CHILD? No. Use one Free and Reduced-Price
School Meals Application for all students in your household. We cannot approve an application that is not
complete, so be sure to fill out all required information. Return the completed application to: Doreen
Burgess, 36 Riverside Street, Nashua NH 03062 603-966-1302, burgessd@nashua.edu.
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SHOULD I FILL OUT AN APPLICATION IF I RECEIVED A LETTER THIS SCHOOL YEAR SAYING MY
CHILD(REN) ARE ALREADY APPROVED FOR FREE MEALS? No, but please read the letter you got
carefully and follow the instructions. If any children in your household were missing from your eligibility
notification, contact Doreen Burgess, 36 Riverside Street, Nashua NH 03062 603-966-1302,
burgessd@nashua.edu immediately.

CAN I APPLY ONLINE? Yes! You are encouraged to complete an online application instead of a paper
application if you are able. The online application has the same requirements and will ask you for the
same information as the paper application. Visit https://www.nashua.edu/Page/716to begin or to
learn more about the online application process. Contact Doreen Burgess, 36 Riverside Street,
Nashua NH 03062 603-966-1302, burgessd@nashua.edu if you have any questions about the online
application.

MY APPLICATION WAS APPROVED LAST YEAR. DO I NEED TO FILL OUT A NEW ONE? Yes. The
application is only good for that school year and for the first few days of this school year. You must
send in a new application unless the school has informed you that your child is eligible for the new
school year.

I GET WIC. CAN MY CHILD(REN) GET FREE MEALS? Children in households participating in WIC may
be eligible for free or reduced-price meals. Please apply for meals through the income application.
WILL THE INFORMATION I GIVE BE CHECKED? Yes. We may also ask you to send written proof of the
household income you report.

IF I DON'T QUALIFY NOW, MAY I APPLY LATER? Yes. You may apply at any time during the school year.
For example, children with a parent or guardian who becomes unemployed may become eligible for free
and reduced-price meals if the household income drops below the income limit.

WHAT IF I DISAGREE WITH THE SCHOOL’S DECISION ABOUT MY APPLICATION? You should talk to
school officials. You also may ask for a hearing by calling or writing to: Robert Cioppa , at 141 Ledge
Street Nashua NH 03060, 603-966-1068 CioppaR@nashua.edu

MY I APPLY IF SOMEONE IN MY HOUSEHOLD IS NOT A U.S. CITIZEN? Yes. You, your children, or other
household members do not have to be U.S. citizens to apply for free or reduced-price meals.

WHAT IF MY INCOME IS NOT ALWAYS THE SAME? List the amount that you normally receive. For
example, if you normally make $1000 each month, but you missed some work last month and only
made $900, put down that you made $1000 per month. If you normally get overtime, include it, but do
not include it if you only work overtime sometimes. If you have lost a job or had your hours or wages
reduced, use your current income.

WHAT IF SOME HOUSEHOLD MEMBERS HAVE NO INCOME TO REPORT? Household members may
not receive some types of income we ask you to report on the application or may not receive income at
all. Whenever this happens, please write a O in the field. However, if any income fields are left empty or
blank, those will also be counted as zero. Please be careful when leaving income fields blank, as we will
assume you meant to do so.

WE ARE IN THE MILITARY; DO WE REPORT OUR INCOME DIFFERENTLY? Your basic pay and cash
bonus must be reported as income. If you get any cash value allowances for off-base housing, food, or
clothing, or receive Family Subsistence Supplemental Allowance payments, it must also be included as
income. However, if your housing is part of the Military Housing Privatization Initiative, do not include
your housing allowance as income. Any additional combat pay resulting from deployment is also
excluded from income.

WHAT IF THERE ISN'T ENOUGH SPACE ON THE APPLICATION FOR MY FAMILY? List any additional
household members on a separate piece of paper and attach it to your application. Doreen Burgess, 36
Riverside Street, Nashua NH 03062 603-966-1302, burgessd@nashua.edu to receive a second
application.

MY FAMILY NEEDS MORE HELP, ARE THERE OTHER PROGRAMS WE MIGHT APPLY FOR? To find out
how to apply for SNAP, TANF, FDPIR or other assistance benefits, contact your local assistance office or
call 603 271-9700 or 844-275-3447.

If you have other questions or need help, call Doreen Burgess 603-966-1302

Sincerely,

MWary Benoit

Mary Benoit, Food Service Director

USDA is an equal opportunity provider, employer and lender.
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USDA Nondiscrimination Statement | Food and Nutrition Service

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, this institution is prohibited from discriminating on the basis of race,
color, national origin, sex (including gender identity and sexual orientation), disability, age, or
reprisal or retaliation for prior civil rights activity.

Program information may be made available in languages other than English. Persons with
disabilities who require alternative means of communication to obtain program information (e.g.,
Braille, large print, audiotape, American Sign Language), should contact the responsible state or
local agency that administers the program or USDA’s TARGET Center at (202) 720-2600 (voice
and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027,
USDA Program Discrimination Complaint Form which can be obtained online at:
https://www.usda.gov/sites/default/files/documents/ad-3027.pdf, from any USDA office, by
calling (866) 632-9992, or by writing a letter addressed to USDA. The letter must contain the
complainant’s name, address, telephone number, and a written description of the alleged
discriminatory action in sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR)
about the nature and date of an alleged civil rights violation. The completed AD-3027 form or
letter must be submitted to USDA by:

1. mail:
U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410; or
2. fax:
(833) 256-1665 or (202) 690-7442; or
3. email:
Program.Intake@usda.gov

This institution is an equal opportunity provider.

12/09/2022- Last updated
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Nashua Board of Education Policy EFAA

SCHOOL LUNCH PROGRAM MEAL CHARGES

The Nashua School District (the District) encourages all parents/guardians to provide a healthy breakfast
and lunch for their student(s). Parents are welcome to send students to school with a "brown bag/lunch
box" meal. The District provides the opportunity to purchase breakfast and lunch from the school
cafeteria. Each meal meets or exceeds the federal nutrition standard. Payment is expected no later than
when the meal is served. Payment may be in cash, check or as a debit against funds deposited into the
student lunch account.

The school lunch program is required by federal law to operate as a non-profit which must end each fiscal
year without a negative balance. Uncollected debt must be paid to the school lunch program from other
funds. Therefore, parents are required to pay the full or reduced price for meals. The District's policy is to
quickly escalate efforts to bring student meal accounts into positive balance, to avoid circumstances
where these accounts build significant debt.

Student Meal Accounts

NSD uses a point-of-sale (POS) computerized meal payment system which has an account for all
students. Parents/guardians using the POS system are required to establish and maintain a positive
balance in the student's meal account.

Funds may be deposited into a student lunch account by cash, check, or on-line payment. Checks should
be made out to: Nashua School District Food Service. Payments should be presented to the kitchen
cashier, the Main Office, or the Food Service Office. A check may also be mailed to: Food Service-
Nashua School District, 36 Riverside Street, Nashua, NH 03062. The District utilizes
MYSCHOOLBUCKS, www.myschoolbucks.com, as an on-line payment vendor where parents/guardians
securely fund student accounts. The use of checks or on-line payments are encouraged, as each provides
arecord. Parents are responsible for any fees charged by the on-line service. In accordance with United
States Department of Agriculture ("USDA") guidance SP 02-2015, there will be no processing fee for
deposits to a student meal account made by cash or check.

Bank fees incurred on any check returned for insufficient funds will be charged to the parent. A fee of
$25.00 will be charged to the parents for each check returned for insufficient funds. The fee may not
exceed $25.00, RSA 358-C:5, I.) In accordance with RSA 358-C:5, notice of the fee charged for a check
that is returned for insufficient funds shall be included in any letter sent to a Parent seeking payment
because the student meal account has a negative balance.

Each notice to parents will include information on how to verify a student meal account balance, resolve
concerns regarding the accuracy of the account balance, or obtain information on the school meal
program, including the name, title, hours when available, phone number, and e-mail address of an
appropriate member of the District staff.

Parental Restrictions on Use of Student Meal Account

Parents who establish a meal account for their student are responsible for communicating with their
student any restrictions the parent chooses to place on use of the account. Unless restricted by the parent,
a student may purchase a la carte items in addition to the regular meal choices. Some students purchase
more than one meal at one sitting. Parents must monitor the student's use of the meal account to ensure
that a sufficient balance is available at all times for their student to charge meals.
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Balance Statements

The District will work proactively with parents to maintain a positive balance in their student's meal
account. A low balance statement will be sent to parents whenever the student's meal account falls to or
below $10.00.

The notices will be sent weekly by e-mail and a sealed letter will be sent home with the student. Only
those District staff who have received training on the confidentiality requirements of federal and state
law, including the United States Department of Agriculture's ("USDA") guidance for school meal
programs, and who have a need to access a child's account balance and eligibility information may
communicate with parents regarding unpaid meal charges. Volunteers, including parent volunteers, will
not be used to communicate with parents regarding unpaid meal charges. 42 U.S.C. 1758(b)(6).

Students Without Cash in Hand or A Positive Account Balance

Elementary Schools

Regardless of whether a student has money to pay for a meal or has a negative balance in the student
account, a student requesting a meal shall be provided with one from among the choices available to all
students. No meal will be thrown away because of the balance of the student's account.

For any meal purchase where the account would result in a negative balance of $10.00 or more, the
student will continue to receive a “reimbursable” meal based on daily offerings. A reimbursable meal is
defined as a meal consisting of meat/meat alternative, grains, fruits, vegetables, and a milk further defined
by the National School Lunch Program requirements. Staff must take reasonable steps to minimize
statements or actions that may overly identify children eligible for free meals. This “reimbursable” meal
will be charged to the child’s meal account at the standard lunch rate.

Middle and High Schools

If a student does not have enough money to purchase a meal, the student will be allowed to receive the
meal of his/her choice until such time as the student attempts to make a purchase that would result in a
negative balance of $10.00 or more.

For any meal purchase where the account would result in a negative balance of $10.00 or more, the
student will receive a breakfast at the standard breakfast rate and will be provided a lunch based on daily
offerings such as a sandwich of sunflower butter & jelly on whole wheat bread and a cup for water. The
School District recognizes that the lunch replacement meal cost is non-reimbursable to the School
District.

A la carte and snhack purchases are not permitted for any student that has a negative balance. The
student’s account balance must have sufficient funds for these types of purchases.

This policy shall apply equally to all students regardless of free/reduce/or full pay status.

If a student with a negative balance their account seeks to purchase a meal with cash or check, the student
will be allowed to do so. There is no requirement that the funds be applied first to the debt.

Adults
No purchases will be allowed without proper payment.
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Unresolved Debt

If the student's meal account balance debt grows to $20.00 or more a letter requesting immediate payment
shall be sent by US Mail to the parent/guardian or the parent/guardian-shall be contacted by the Principal
or designee by phone or in person. Where warranted, the Principal or designee may arrange a payment
schedule to address current student account arrearages while the school continues to provide the student
with meals. At the discretion of the Principal or designee, an application for free or reduced cost meals
should be explored with the parent/guardian if warranted.

If the student's meal account debt grows to $50.00 or more, the parent/guardian will be requested to meet
with the Principal or designee.

If parents continue to fail to provide the student with a meal sent from home, continue to fail to provide
funds for their student to use the school lunch program, refuse to cooperate with reasonable requests by
District staff to address the overdue debt, and the parent is believed to have the ability to pay, the
Superintendent may pursue payment through civil legal action, including filing a claim in small claims
court pursuant to RSA Chapter 503.

Applying the policy set forth above, the Superintendent shall determine if further collection efforts are in
the best interest of the District. Any payments collected on debt that has been offset with District funds,
shall be credited to the District. All debt collection efforts shall comply with RSA Chapter 358-C, New
Hampshire's Unfair, Deceptive or Unreasonable Collection Practices Act.

Annually, the Director of Food Services will report:
1. The cost, if any, for an alternative meal at the elementary and middle school level.
2. By school level, the amount of unpaid meal charges, the number of students involved, and the
number of unpaid balances that have been sent to collection.

Assessment for Neglect Reporting

If a student who has been determined to be ineligible for free or reduced cost meals or whose parents have
refused to cooperate with filing an application for free or reduced cost meals and is consistently not
provided with meals, either through a meal sent from home or funds to purchase a meal through the
school meal program, the Principal will assess whether a report of child neglect is warranted to the New
Hampshire Department of Health and Human Services, Division for Children, Youth, & Families, as
required by RSA 169-C:29-31.

Staff Enforcement of Policy/Training

A copy of this policy and refresher training shall be provided annually to all food service and school staff
responsible for serving student meals or enforcing this policy. New staff with these responsibilities shall
be provided with a written copy and training on the policy during their initial training or orientation. In
accordance with federal requirements, a record shall be maintained documenting that all applicable staff,
including new hires, receive a copy of the policy and refresher training annually.

Student with Special Dietary Needs
Nothing in this policy prohibits providing an appropriate meal to a student with special dietary needs. If

the meal is medically required, and the student has a negative student meal account balance, or does not
have cash to purchase the meal, the necessary dietary needs will be met.
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To request meal accommodations for students whose dietary needs qualify them for accommodation
under law or to file a school meal program complaint with the District, contact the Director of Food
Service at phone number 603-966-1300.

To file a program complaint of discrimination with the USDA, complete the USDA Program
Discrimination Complaint Form, (AD-3027) found online at:
http://www.ascr.usda.gov/complaint_filing_cust.html and at any USDA office, or write a letter addressed
to USDA and provide in the letter all of the information requested in the form. To request a copy of the
complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by:

1. MAILTO:
a. U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

2. FAXTO:
a. (202) 690-7442; or

3. EMAIL TO:
a. program.intake@usda.gov.

This District is an equal opportunity provider.

Nondiscrimination

It is the District's policy that in the operation of child feeding programs, no child will be discriminated
against because of race, sex, color, national origin, age, or disability. 7 C.F.R. 245.5(a)(1)(viii). Students
will not be denied meals due to the existence of other unpaid charges at the school or for disciplinary
reasons.

Legal References:

RSA 189:11-a Food and Nutrition Programs

RSA 358-C:5, Check Collection Charges

2 C.F.R. 8§200.426, Bad Debts

7 C.F.R §210.09, Agreement with State agency

7 C.F.R 8210.10, Meal requirements for lunches and requirements for afterschool snacks

7 C.F.R §210.15, Reporting and recordkeeping

7 CFR 245.5, Public announcement of the eligibility criteria

7 CFR Part 15, Subpart A, Nondiscrimination

15 U.S.C. § 1692-169, Federal Fair Debt Collection Practices Act (FDCPA)

42 U.S.C. 1758(b)(6), Use or disclosure of information

USDA SP 02-2015, Online Fees in the School Meal Programs

USDA SP 37-2016, Meaningful Access for Persons with Limited English Proficiency (LEP) in the
School Meal Programs

USDA SP 46-2016, No later than July 1, 2017, all SFA's operating the Federal school meal
program are required to have a written meal charge policy.

Legal References Disclaimer: These references are not intended to be considered part of this
policy, nor should they be taken as a comprehensive statement of the legal basis for the Board to
enact this policy, nor as a complete recitation of related legal authority. Instead, they are
provided as additional resources for those interested in the subject matter of the policy.

Board Approved: 05/12/2025
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— |
sl United States Department of Agriculture

App prototype cover page

Numero OMB: 0584-0026
Expiration date: 31/07/2023

This information is being collected to assist the Food and Nutrition Service (SAN) in providing
program operators with a prototype application for participation in the National School Lunch
Program (PNSN) and the School Lunch Program (PAE). This application prototype meets all
regulatory requirements. Although it is voluntary for program operators to use this prototype
application, the information it collects is necessary for applicants to obtain program benefits under
the Richard B. Russell National School Lunch Act (NSLA) (42 U.S.C. § 1758). FNS does not use the
information collected at the local level. This collection requests personally identifiable information
under the Privacy Act 1974; All responses must be kept private to the extent provided by law.
Under the Paperwork Reduction Act of 1995, an agency cannot conduct or sponsor, and a person is
not required to respond, a collection of information unless it displays a valid OMB control number.
The OMB control number for this information collection is 0584-0026. The time required to
complete this information collection is estimated to average 7 minutes per response, including the
time to review instructions, research existing data sources, collect and maintain the necessary data,
and complete and review the information collection. Please send comments on this load estimate
or any other aspect of this collection of information, including suggestions for reducing this burden,
to: Department of Agriculture, U.S. Food and Nutrition Service, Child Nutrition, Office of Policy
Support, 1320 Braddock Place, 5th floor, Alexandria, VA 22314, ATTN: PRA (0584-0026). Do not
return the completed form to this address.

USDA is an equal opportunity provider, employer and creditor
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https://www.usda.gov/oascr/how-to-file-a-program-discrimination-complaint
https://www.usda.gov/oascr/how-to-file-a-program-discrimination-complaint
mailto:program.intake@usda.gov
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